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Our commitment to your Privacy Statement

We respect the privacy of all our customers and business contacts, and are committed to
safeguarding the personal information which you provide us. Also, we are subject to the
requirements of the National Privacy Principles which are contained in the Privacy Act 1988
(the Privacy Act).

This Privacy Policy sets out how we protect the privacy of your personal information in
accordance with the National Privacy Principles and explains information we gather from you
when you go to our website, how we use that information and how you can contact us for
more information.

How personal information is collected?

Personal information is generally collected during the course of our relationship with you. We
may collect personal information about you when you deal with us over the telephone, send
correspondence, visit websites that we operate or through personal contact. There may be
occasions when we collect information about you from a third party, for example from a
database provided to us.

What personal information is collected?

The types of personal information that we collect will depend on the circumstances of
collection and the kind of service that you request. We usually collect personal information
such as your name, address, email address, company, contact telephone numbers and
position title. When you use the internet, we collect information relating to the pages on
websites that we operate which you visit.

When we collect your personal information we will give you the option of advising us that you
do not want us or any third party to use the information for any disclosed secondary purpose.
You may also at any later date contact us to advise us of your preferences in regard to use of
information using the contact details below.

Use and disclosure of your personal information

We do not sell personal information. We may disclose your personal information to third party
contractors and service providers who help us operate our business or to provide a service to
you (for example, our contractors include a company which helps us to operate our computer
systems and to send out our mail/email). If we provide your personal information to
contractors and service providers to handle personal information, we require these



organisations to agree to comply with our Privacy Policy and with strict conditions governing
how personal information is to be handled. Otherwise, we will only disclose personal
information if this is required by law or permitted under the Privacy Act.

Access and correction of information we hold for you

Under the Privacy Act, you have a right to seek access to any information which we hold about
you. You also have the right to ask us to change or correct information about you, which is
inaccurate, incomplete or out of date If you wish to access the personal information that we
hold about you, please set out your request in writing, including your phone number, email
address, and forward this to The Privacy officer ( address details below). In the interests of
protecting the privacy of individuals about whom we hold personal information, we will require
that you verify your identity by enclosing a copy of a form of identification such as a current
driver's licence or passport with your written request (this will be returned to you after your
identity has been verified). We will not charge you for the cost of providing this type of access
to these records. If in the future we do propose to charge you, we will advise you of the
relevant charge before we provide you with access.

Our policy is to appraise and respond to any requests for access or correction within 14 days
of receipt.

Online privacy issues

Our Privacy Policy as it applies to online or internet based privacy issues should at all times be
read as forming part of the terms of use for our website. We will handle personal information
collected online consistently with the way that we handle all personal information collected.

To the extent that the other sections of this Privacy Policy apply to online privacy issues, they
form part of the terms of use for any website operated by us.

Links to other web sites

Some of the web sites operated by us contain links to third party web sites, being advertisers,
sponsors or other companies that we have a relationship with. Although a web site may be
linked to a web site operated by us, we are not responsible for the privacy practices of the
linked web site. Any concern that you may have in relation to privacy policies of a linked third
party web site should be directed to the operator of that web site.

Sending information overseas

We will only transfer personal data overseas in circumstances where we reasonably believe
that the recipient of the information is subject to legal obligations that are substantially similar
to Australian National Privacy Principles; or the individual who is the subject of the information
has consented; or we have taken reasonable steps to ensure that the information transferred
will not be held, used or disclosed by the recipient inconsistently with the National Privacy
Principles.

Use of identifiers

We do not adopt as its own identifier of an individual an identifier that has been assigned by a
Commonwealth agency.



Additional privacy information and how to contact us.

We may amend this Privacy Policy from time to time as our business requires or as the law
changes.

For further information about privacy issues and the protection of privacy visit the Australian
Federal Privacy Commissioner's website at www.privacy.gov.au. If you feel that we are not
complying with this Privacy Policy, or if you have other privacy concerns, please contact our
Privacy Officer (using the following contact details):

Privacy Officer

P +6129829 1111

F +61 29829 1212

E admin@broens.com.au

20 Williamson Rd Ingleburn NSW 2565 Australia
PO Box 268 Ingleburn NSW 1890 Australia




